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End of Life, Take back & Recyling Scheme

Formal take-back programme

Our organisation operates a formal take-back and recycling programme.

The service is provided free of charge. Customers are responsible for safely packaging the equipment and arranging
and paying for return shipment to:

EMP House
Telford Way
LE67 3HE

Returned human patient simulators and associated components are assessed and, where practicable, directed to-
wards refurbishment, reuse, parts recovery, recycling, or responsible disposal.

For the avoidance of doubt, this is a take-back and recycling service only. It is not a buy-back, trade-in, credit, resale, or
purchasing scheme, and no payment or financial allowance will be provided for returned equipment or components.

The above defines the applicable responsibilities, return arrangements, assessment process, and end-of-life treatment
routes.
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